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■nr th« P*i*rwork Reduction Act of 199S. no persons ere teouirOd to 



PTo/semin.ot) 
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FEE TRANSMITTAL 
for FY 2002 

Patent 1999 are subject to annual mvitiQn. 



0 Applicant dalms small entity status. See 37 CFR 1 37 



TOTAL AMOUNT OF PAYMENT 



($) 460,00 



Complete rf Known 



Application Number 



Piling Data 



First Named Inventor 



Examiner Name 



Group Art Unit 



Attorney Docket No. 



February 23. 1999 



ANDERSON. NANCY L, at al. 



James Reagan 



2163 



P03735US0 



METHOD OF PAYMENT (check ail that apply) 



FEE CALCULATION (continued) 



0 Check Q Credit card Q Q Other □ Non* 

Hjffi Oe posit Account: 



3. ADDITIONAL FEES 



Lar fl B EnllW 



Deposit 
Account 
Number 
Deposit 
Account 
Name 



26-0084 



McKee, Voorheee & Seflfie, P.L.C. 



The Commies loner Is authorized to: fcrtac/r elf that apply) 

0 Charge fee(s) indicated below Q C radii any overpayments 

B Charge any additional feo{«) during the pendency of this appticatior 
Charge fee{e) Indicated below, except for trie filing fee 

to the BbBWHdenHfiwf toot** a«QUM. 



Fee Fee 
Cede (*> 

105 130 
127 50 

139 130 
147 2,320 



FEE CALCULATION 



1. BASIC FILING FEE 



Law Entity 


Small Eniitv 


Fee Fee 


F«e Fu 


Code {$) 


C«d6 <$) 


101 740 


201 370 


106 330 


206 165 


107 510 


207 255 


108 740 


208 370 


114 160 


214 60 



Fee Peso-lotion 

Utility filing fee 
Design filing fee 
Plant filing fee 
Reissue filing fee 
Provisional filing fee 



Fee Paid 



SUBTOTAL (1) 



2. EXTRA CLAIM FEES FOR UTILITY AND REISSUE 

Fee from _ 
Ex tra Claim s betow Fee Paid 

Total Claims I I -20" = I I X I I 

gjgndM r— j .,--rzzi>tc 



I I -20" 



Multiple Dependent 



DC 



Larae Entity 


5n*fl EntltY 


Pee Pee 
Code (S) 


Fee Fee 
Code (S) 


103 18 


203 9 


102 84 


202 42 


104 280 


204 140 


109 B4 


209 42 


110 18 


210 9 



Fee PMcrlptloiy 

Claims In excess of 20 

Independent claims in excess of 3 

Multiple dependent claim, if not paid 

" Reissue Independent claims 
over original pa I ant 

" Reissue claims in excess or 20 
and over original patent 



SUBTOTAL (2) 



(?) 



Small Entity 



Fee Description 



Fee Fee 
Code it) 

205 65 Surcharge - late filing foe or 04th 



Fee Paid 



227 



25 Surcharge - late provisional filing fee or 
cover sheet 



139 130 Non-English specification 
1 47 2,520 For filing a request for ex parts reexamination 



112 


920- 


112 


920- 


Requesting publication SIR prior to 
Examiner action 


113 


1,640" 


113 1.640* 


Requesting publication of SIR after 
Examiner action 


115 


110 


215 


55 


Extension for reply within first month 


116 


400 


216 


200 


Extension for reply within second month 


117 


920 


217 


460 


Extension for reply within tnlrd month 


1 1 9 


1.440 


216 


720 


Extension for reply within fourth month 


126 


1.960 


228 


960 


Extension for reply within fifth month 


119 


320 


319 


160 


Notice of Appeal 


120 


320 


220 


160 


Filing a brief In support of an appeal 


121 


280 


221 


140 


Request far oral hearing 


136 


1,510 


138 1,510 


Petition to Institute e public use proceeding 


140 


110 


240 


65 


Petition to revive - unavoidable 


141 


1,280 


241 


640 


Petition to revive - unintentional 


142 


1.280 


242 


640 


Utility i£$ue fee (or reissue) 


143 


460 


243 


230 


Design Issue fee 


144 


620 


244 


310 


Plant Issue fee 


122 


130 


122 


130 


Petitions to the Commissioner 


123 


SO 


123 


50 


Processing fee under 37 CFR i.17{q) 


126 


160 


126 


160 


Submission of Information Disclosure $imt 


581 


40 


581 


40 


Recording each patent assignment per 
property (times number of properties) 


146 


740 


246 


370 


Fling b submission after final rejection 
(37 CFR§ 1.129<g)5 


149 


740 


249 


370 


For each additional Invention to be 
examined <37 CFR § 1.129(b)) 


179 


740 


276 


370 


Request for Continue* examination (RCE) 


169 


900 


169 


600 


Request for expedited examination 
of e design Application 


Other Ico (specify) 





460,00 



**or nvmbor pryvjQvtly P*M. if grower. For Reisaws, see sbovo 



-Reduced by Basic Filing Fee Paid 



SUBTOTAL (3) 



($) 



460.00 



r SUBMITTED BY 








Complete pfapptoabl*) 1 


Atom* (Print/Typo) 


KIRK ryl HARjpNG 


1 Registration No. 1 
1 (Artom&vfAoent) I 


31,021 


Telephone 


(515) 288-3667 


Signature 




Dare 





WARNING: Information on thi&farm tnay become public Credit card Information should not 
be included on this form. Provide crerJit card information and authorization on PTO-2038. 

Burden Hour Statement: This form is estimated to take 0.2 hours to complete. Tfme will vary depending upon lha needs of the irKfivicfual case. Any comments on 
the amount of time you are required to complete this form should be sen) to the Chief Information Officer. U.S. Patent and Trademark Otfice. Washington. DC 
20231. DO NOT SENO FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington. OC 20231. 
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January 15, 2002 

Attorney Docket No. P0373SUS^ 

(NVENrTt)R: ANDERSON, NANCY L, et aL 
SERIAL NO. 09/255,968 
FILED: February 23, 1999 
TITLE: METHOD & MEANS FOR EVALUATING 

CUSTOMER SERVICE PERFORMANCE 

Please acknowledge receipt: 

Check for $460.00 for 3-month extension of time 
v - i Fee Transmittal for 3 months extension of time (1 page in !' . -: : 

'* * duplicate) ; 

Amendment ( 8 pages) 

Amendment - version with markings to show changes made 
(1 page) 

KMH/JDG/ba 



PAY 
TO THE 
ORDER 
OF 



ZARLEY, McKEE, THOMTE, 
VOORHEES & SEASE, P.L.C. 

ATTORNEYS AT LAW 

801 GRAND AVE., SUITE 3200 
DES MOINES, (A 50309-2721 
(515)288-3667 



Four Hundred Sixty and No/100 Dollars- 



BANK OF AMERICA 

03370 IA 
33-17-730 



DATE 

01/15/2002 



Commissioner of Patents & Trademark 
Washington, DC 20231 



»■□& 2d It)" 1 ■:073DOO I7£i: □10i3DD c 13afl?ii 



620H 
62010 



AMOUNT 

$460.00 
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Facsimile Cover Sheet 



To: Examiner Regan 

Company: Patent and Trademark Office 
Phone: 

Fax: 703-746-8144 

From: Kirk M. Hartung 

Company: McKee, Voorhees & Sease 

Phone: 515-288-3667 

Fax: 515-282-6778 

Date: March 12,2002 
Pages including this 

cover page: 13 



Comments: 09/255,968 - Anderson, Nancy , et al. - Amendment which was 
filed on January 15, 2002. 



THE DOCUMENTS ACCOMPANYING THIS FACSIMILE TRANSMITTAL COVER SHEET 
CONTAIN INFORMATION FROM THE LAW FIRM OF McKEE, VOORHEES & SEASE WHICH 
MAY BE CONFIDENTIAL AND/OR LEGALLY PRIVILEGED. THE DOCUMENTS ARE 
INTENDED ONLY FOR THE PERSONAL AND CONFIDENTIAL USE OF THE ADDRESSEE 
IDENTIFIED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT OR AN AGENT 
RESPONSIBLE FOR DELIVERING THESE DOCUMENTS TO THE INTENDED RECIPIENT 
YOU ARE HEREBY NOTIFIED THAT ANY REVIEW, DISCLOSURE. COPYING. DISTRIBUTION 
OR THE TAKING OF ANY ACTION IN RELIANCE ON THE CONTENTS OF THIS 
TRANSMITTED INFORMATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS 
FACSIMILE IN ERROR, PLEASE IMMEDIATELY NOTIFY THIS FIRM SO THAT WE CAN 
ARRANGE FOR THE RETURN OF THE ORIGINAL DOCUMENTS TO US. THANK YOU 
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